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Ownar Thomas LaFree runs his
suczessiul business, Renl-A-Bil lac.
with Ihe kelp of techmology and
stall, LaFree, a quadriplegic, has
opened other business locatians in
Fort Wayne, Cincinnati and
Indianapolis.
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Cam Snyder has opened s second
rostauranl nand cabls 1 the Chubby
Troul, A catchy nama thal customers
showldn't have 2 problem remember-
Ing. The nestauraad |5 in Eficharl.
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Webcast may reduce travel

By ROBIX TOEPP
Tribune Siall Writer

SOUTH BEND — Business trvel-
ers lired of Might delays, expensive
tickets, and impersonal  baggage
searches are getting some good news.

The mews 9 that Tewer moelings
will require travel as live webcasts be-
comme an oplion. And, rediscing travel
is ned the only use of the lMJmlcP-.

For example, when Linda Budny
wia Taced with the task of distribul-
ing updated tax information to elients
across the cowtry, ssnding oul  live
webeast became an integral pard of

her plan.

As sensor manager in the education
and  development  department ol
Croe Chizel, Busdny has seen o lol of

chaige in how she gets ber job dooe,
most notably in e abilities that ad-
vances i technology alfoed the com-

paiy.

‘Fll!dnk travel is really driving a kot
n!lmu decixions. right now,” Budny
saiel. “And if we've gol a new regula-
tion or mule, how do we get that ot
there quickly™

50, in December, when the compa-
rﬁpwam.ed to make & presentadion o
clients in the banking and financial
inchustry, rather thin requiring silen-
dees to traved to South Bend, o live
vickeo prochection was sent vin satellite
that was combined with a Power-
Puaint prosentation,

Depending an the locstion, viewers.
either med in a hotel conference mam
in Uwir own city whero the satellite
Feed wias distribnted, or they logged
on to the Internel from their cwn
compiter and viewed the presenis-
thon via o Hive webensl

Brent Shaffer, general manager of
Rent-A-Bit, & video production cam-
pany with locations in South Bend
aml [lianapalls, specializing In
Wb conferencing, produced  the
evenL

Wi hat a television studio sel up,
with proper lighting, brosidcast-quad-
Hy cameras. that sent the information
toonn uplink ek n the parking lot,
where we then senl that analog video
up info space and it came down and
was grabibed by all of these dishes,”

ot provicied

mm H&Wmlmfﬂrlﬂuﬂ#!ﬂrmmlulm
Band wﬂmmmilmhnlmumﬁuﬁ.

Shaffer said. *The webeast eompany,
they took our video aver the satellite,
I B, comverted it and put il
o the W™

Compression, Shafer contineed,
wis iecessary in onder for the video
to stream properfy becase webeast
vidleo a lat of bandwidtly

T think it (webcasting) s going to
play a bigiger role as time goes on and
as mare hanchwidth becomes svailabbe
and the streaming technologies im-
prove,” Shafler sand,

Webcasting, in its truest form, is
simply a Bve broadesst of video or
texct over the Internel. Text o video,
“sireams,” or dommbsads, ve through
the viewer's compirler.

Just like o mdio or television
bromdeast, a signal is sent and e
refy

=“Aryhody can do i, said RonVan-

derMalen of CVM Productions. in
Mishawnkna.

“¥ou can buy the little cameras, you
can enll your relatives, aid they can
ij“‘l:'lw amel you can see them,™ Vin-

e

oo Said

While that simple method is con-
silered] @ Jow-endl webcast, Vander-
Maolen sabd, there ane betber options,
options that are péquing the interest
ol business and industry.

“When you heve a corparation that
has 1,006 satellite sites and thou:
sands of employees, what betier way
o trabn someone rther than Ty them
in, they can gel everybody on a live
weheast,” VanderMalen said,

That wias the case earller this year
at 58, Joseph Regional Medical Cen
et

Sen WEBLAST/Y

Tom LaFree, owner of Rend-A-
Bit, wears a silver dat on his

oVamants,
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Webcast

Az part of the Trinity Health-
Care network, the medical confer
is ome of numerous locations all
over the Unated States,

When the onganization decided
Lo uiprande ils prerchesing softwaine,
& tradning PowerPoint presentation
was webeast [rom its Farmington
Hilks, Mich,, office 1o all ol the lo-
cations irvalved in the upgrade,

Tt albows s to do our webcast
meeetings, produce pre-recorded
training, amd in the etwee, deliv-
er live training,” according o
Margaret Lynch, director of tech-
nolosty learning for St Joseph Fe-

wicisal Meclical Cenler.

Other acdvantages, Lymch said,
inclode eliminating teavel time
ol ExpHenses,

Al of the training partecipants
conld follow along withy the pre-
sentation from their aown desklon
compuler.

“Typically, in a meeting, you'll
see all of their names (listed in the
{ocl bar at the left), and we like to
put an idenlifier so we know
where they are from,” said Mar-
dared Lynch,

“Your can chick an the hand so
e prresenter Knows v ane rais-
im_l.-nul'lhand,"u'm;- cotiimsed,
“The presenter will sy, Margaret
in South Bend, what is your ques-
o, or you can click on the smi-
Yoy Ence bo show lasghter”

Onee the training session is
camplete, the video, if prepro-
dhuoedd or recarded, can be stored
for future playback — anobler
Inege midvantage for emplovers
looking Lo cul tralning oosts,

Wehcasts also create access
bility.

Vietor Minated, with the South
Bend office of CISCO Systems,
said weheasts are quickly replac-
ingg conference cafls, on-sile tradn-
ing and some regional mestings.

[T there's & new prodied we can
sit ol our desk_ take an hous, listen
to top peaple in the field, see how
Howill work,” Minatel said “Any in-
ternal anmeumeements, ke if we
had 4 message from the (compa-
ny) president Colm Chamisers) or
altend a webeast where (he) will

announce our quardesly results,
they can be Fve.”

Aamd, as is the cose ab Crowe
Chizek and 5t Joseph Regional
Medical Center, Minatel says we-
heasts aleo reduce trave] time for
employees who work in rurd lo-
ruﬁlizlrllsl. —

“LIp hers, there's only two peo-
ple i South Bend, but in our In-
diasapedis office they will often
hive @ weheasd i car conference
roam and the whole office will be
there walching,” Minate] said.

But, while webcasting presents
seemingly Emitless opportunities
— well beyord a seminar or
business meeting — bandwidth
capahility and regalation rensin
impartant jssues.

It takes @ bot of banchwidth to

send i webeast, particulardy if thene
15 & vidken Fel aceompanying it

And unlike radio and television
shations, whose [requencies are
reguiated by (s FOC, Web hand-
width remains unregulied.

Armyome su the Internet can
resch i and ‘grals™ & signal, unless
it is coded and encrypted, PrpUr-
ing a user to regicter and log into
the weh- cast with a passward.

“It’s really in itz infancy & far
people have been wsing il over U
years,” said Ron Vimdesholen of
CVM Produdions, "Bt [ think be
tevpen norw aned this time next year,
it wall be pretty commongdace.™

Statf writer Robin Tospp:
rioeppésbtinfo.com
574) 235-6217



